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Steelman Telecom Limited 
(Formerly known as Steelman Telecom Private Limited) 

1. Brief and Purpose 

This Code of Business Ethics outlines the ethical principles and standards that guide our business conduct. 
It is intended to foster a culture of integrity, honesty, and fairness. We, as Employees, Non-Employees, 
Contractors, or any third party associated with Steelman Telecom Limited, pledge to abide by the importance 
of this policy and adhere to its core principles and purpose. We are committed to maintaining the highest 
standards of ethical conduct in all our interactions. 

2. Core Values & Principles: 
Integrity: Honesty, truthfulness, and fairness in all business dealings. 

Code of Business Ethics Policy 

Respect: Treating all individuals with dignity and respect, regardless of their position or background. 
Responsibility: Accepting accountability for one's actions and decisions. 
Fairness: Treating all parties fairly and equitably. 
Transparency: Open and honest communication with all stakeholders. 

3. Ethical Conduct 

Compliance with Laws and Regulations: We comply with all applicable laws, regulations, and 
industry standards. 
Fair Competition: We engage in fair competition and avoid anti-competitive practices. 
Customer Focus: We prioritize customer satisfaction and act in their best interests. 
Confidentiality: We protect confidential information and trade secrets. 
Environmental Responsibility: We minimize our environmental impact and promote sustainable 
practices. 

Social Responsibil ity: We contribute positively to the communities in which we operate. 
Conflict of Interest: Avoiding situations that may compromise professional judgment or create a 
conflict between personal and professional interests. 
Bribery and Corruption: Prohibiting bribery, kickbacks, and other forms of corruption. 
Fraud and Misrepresentation: Preventing fraudulent activities and ensuring accurate and truthful 
information. 

Intellectual Property: Respecting intellectual property rights and avoiding plagiarism 
unauthorized use of confidential information. 

4. Customer Relations: 

Customer Service: Providing excellent customer service and addressing customer concerns promptly 
and fairly. 
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